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Background

A Parramatta Chinese Restaurant which can serve 500 people.

This restaurant has 2 levels, with the kitchen on the lower level, additional
dining on the second level - 2 dumbwaiters service this area.
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Approach

3 dumbwaiters were requested to be fitted - one is for meals to be
transported from the lower level kitchen to the upstairs dining area, the
second dumbwaiter is used for transporting goods and the third moves dirty
items and rubbish back down to the kitchen.
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Challenges

The stores lift, which is required to transport goods from the access ramp
through a south facing entry, then goes up around 1 metre to be moved out
the opposite north side.
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Results

These dumbwaiters have become a vital tool for staff. They quietly and
reliably perform a variety of transportation tasks. They have eliminated the
hazardous task of transporting heavy goods to the kitchen and carrying
meals upstairs to the dining area.

pumbwaiters Australia

Enquiries
1300 731 760

VIC &
TAs (03 9590 9091

sales@dumbwaiters.com.au

NSW

& 0411 143 615
ACT

nsw@dumbwaiters.com.au

WA 08 6363 8750

waus@dumbwaiters.com.au

Qb 0420 278 925

gld@dumbwaiters.com.au

SA 0403 054 544

sa@dumbwaiters.com.au

. products are covered \
by a nationwide commercl
warranty

echanical
2 yrs electrical

2yrsm




